
Club Med 
Kiroro Peak

Unconventional Hokkaido



CLUB MED KIRORO

Club Med Kiroro Peak
Open Dec 2022

Expect the unexpected and  explore beyond 
the ordinary at this unique destination that 

combines distinctive individuality and one-of-
a-kind experiences that showcase the 

unconventional side of Hokkaido.

NE W CH I T OS E A I R POR T:  90 mins

S A PPOR O OKA D A MA  A I R POR T : 70 mins

OTARU STATION: 40 mins

GETTING TO THE RESORT

Kiroro Peak elevates to Exclusive Collection 

Coming soon



Kiroro Peak elevates to Exclusive Collection 

Coming soon
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Expect the unexpected and 
explore beyond the ordinary at 
Club Med Kiroro Peak, a unique 

destination that combines distinctive 
individuality and one-of-a-kind 
experiences that showcase the 

unconventional side of Hokkaido.

Blaze new trails and take your ski 
experience to the next level with 

every turn as you ride on one of the 
best powder snow in the world, and 

set new rules as you embark on a 
thrilling ski retreat where the 

mountains meet the ocean at Kiroro, 
Hokkaido.

Min age access: 12YO
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Agenda

The Destination: Kiroro

1
Club Med Kiroro

2
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The 
Destination: 
Kiroro
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A quaint and serene destination in Hokkaido that is locally and 
internationally renowned for its generous snow cover, unique individuality 
and unspoiled natural environment.

Rich white powder snow
Enjoy longer ski seasons in Kiroro, 
thanks to its location on the outer-
fringe of Niseko, which receives the 
highest snowfall in Hokkaido.

Hokkaido: Japan’s 
natural playground
Beyond the mountain resorts and ski 
domains, greater Hokkaido is a 
natural playground packed with 
many must-dos on any traveller’s list.

Kiroro
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A glimpse of Kiroro

Where mountains

One of the best snow in Hokkaido 
and the world
The winds from Siberia combined with the cold 
waters of Hokkaido Island creates the best 
conditions for white powder snow

High snowfall and snow cover
Kiroro has the highest snowfall in Japan with an 
average of 21 m of snowfall annually

meet the ocean
160 Days of Winter: Spring Skiing
Enjoy bluebird ski days with Spring skiing in the 
months of April & May! The only mountain resort in 
Asia with this seasonality.
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Experience unconventional, 

Encounter native Hokkaido in 
Otaru Coastal Town
30 minutes away from Kiroro in the 
northwest of Sapporo on Ishikari Bay lies 
Otaru Coastal Town—a port city known for 
their glasswork and oil lamp factories, music 
boxes and sake distilleries

Uncover the secrets of 
Hokkaido whisky at Yoichi 
Distillery
Yoichi Distillery is strategically located in 
close proximity to the sea to create the 
finest whisky in Hokkaido. The sea breeze 
gives a unique briny hint to the whisky 
during the maturation process

Encounter the first settlers in 
Hokkaido
The indigenous Ainu people in Hokkaido are 
renowned for their culture and crafts from 
wood carvings, embroidery, bold geometric 
patterns and traditional danceunspoiled culture

A glimpse of Kiroro
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Otaru Beer Factory & Sake Distillery 

Hopi Hills

Yoichi Distillery

Upopoy National Ainu 
Museum and Park

Otaru Town

Mountain & Ocean Views

Must-See in Kiroro
for winter

Fishing Float Shop & Harbour

Otaru Glass Factory
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Club Med 
Kiroro Peak
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Club Med Kiroro
Step into Club Med Kiroro, where exceptional nature 
meets the unconventional side of Hokkaido. This 
family-friendly destination invites families and 
couples alike to experience beyond the ordinary in 
one of the finest snow-clad mountains on earth.

Strategic Location
Located in Akaigawa, west of Sapporo Hokkaido

Akaigawa 650 Tokiwa Paklok, Yoichi Gun, 046-
0593,Hokkaido Japan

90 min from New Chitose Airport
70 min from Sapporo Okadama Airport

New Chitose Airport
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Kiroro offers spaces that offer guest a large variety of experiences and options. Different settings and 
moods from day to night. The ability to customise their stay in the way they want from active to calm 

depending on their mood or needs throughout their stay. 

Premium
Contemporary style with 

lively touches and upscaled 
comfort. Two different 

distinctive designs for Peak 
(avant-garde) vs Grand 

(enchanted forest)

Surprise
Specific experience  and 

creative signature elements 
to generate surprise for 
GMs as well as reinforce 

the mountain charm of our 
ski resorts.

Touches of 
Local 

Culture
Strong reference to nature 

& local environment in a 
modern, contemporary 

way.

Comfort & 
Ergonomics
Innovative use of space, 

ergonomic and personalised. 
Matching the right level of 

high-end comfort to convey 
feelings of holidays in an 

informal and chic way 
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Ski Map
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Club Med Kiroro PeakClub Med Kiroro Grand

• Total runs: 23 courses
• 30KM of slopes
• Elevation : 520m-1180m
(difference 660m)
• Longest course: 4,050m

• 8 beginner runs
• 6 intermediate runs
• 9 advance runs

• 11 Lifts
• 5 [high speed with hood 4-

person lift]
• 1 [high speed with hood 2-

person lift]
• 1  [Eight-Person gondola]
• 1 [6-person gondola]
• 3 [pair-lift]

Kiroro Peak and Kiroro Grand are 
easily accessible to each other either 
by
- Shuttle bus (2-3mins) 
- Walking (10-15mins)
- Gateway Express Gondola (3mins) 

(Subjected to operational hours)

Ski Slope hours of operation*: 
• Low season: 09h00 – 15h30
• Peak Season: 

▪ 0900 – 1530 Weekdays
▪ 0900 -1900 Fri – Sat, Public 

Holidays
▪ 0900 – 1600 – Sunday

• Spring Skiing: 0900 – 1600

More info via: 
https://www.kiroro.co.jp/operating_hours/

*Subjected to changes
During Early Season (1-15 Dec 2023) and Spring Season (8 Apr – 6 May 2024), please be informed that there will be reduced operation in the Kiroro Ski Area. The operation of the Kiroro Ski Area is dependent on the ski domain operator and prevailing weather conditions. Club Med does not operate the ski lifts and gondolas. Latest 
information of the Kiroro Ski Area can be accessed here: https://www.kiroro.co.jp/operating_hours/ 

https://www.kiroro.co.jp/operating_hours/
https://www.kiroro.co.jp/operating_hours/
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Ski Passes & Information

Guests on travel (air-fare) 
package: 

Lift pass: 
Available on arrival day to departure day
*Benefit: Able to enjoy skiing on arrival day

Departure Day: 
Access to all facilities (i.e. restaurants, bar, 
Onsen, etc except rooms) until  departure
*Half day ski hire available to book in NA system. Half day ski hire is meant for 
GMs who are already able to ski by themselves to make the most of their 
departure / arrivals. 

Guests on accommodation 
only:

Lift pass: 
Available on day after arrival to departure 
day
Note: Guests can pay for early arrival to enjoy ski 
pass on arrival day upon arrival at resort

Departure Day: 
Access to all facilities (i.e. restaurants, bar, 
Onsen, etc except rooms) until 15:00 at 
departure

To note:
• On check-in date:

• GM with VV package: No ski pass in the package. If GM would like ski pass, require to purchase ‘Day Pass’ or ‘Early Check-in’ package.
• GM with air package / early-check in package*: Ski pass available + lunch for arrivals before 1400HRS. 

(GM will be provided Ski pass provided the arrival time in the resort allows it and ski lifts are not closed. *Pay at the resort)
• On check-out date: GMs can still use ski pass on departure day
• Half day ski lessons are available on departure day according to your time of departure at the resort (Example: For the case of 1N stay at the resort)
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Spring Time Ski Time in Kiroro
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From 1 April 2024 – 6 May 2024, only 
selected ski lifts will remain open: 

- Yoichi No 1 Express [09:00 – 15:00] 
- Nagamine No 1 Express [09:00 – 
15:00] 
- Nagamine No 2 Express [09:15 – 
15:00] 
- Gateway Express [08:30 – 15:30] 

*Highlighted in yellow

Please refer to 
https://www.kiroro.co.jp/operating_hours/

For latest updates of lift closures and opening 
times

Club Med Kiroro 
Peak

Club Med Kiroro 
Grand

https://www.kiroro.co.jp/operating_hours/


17

Travelling between Club Med Hokkaido Resorts

Club Med Tomamu to/from Club Med Sahoro

ONE WAY collective transfer (only for passengers 
over 3 yo) or private transfer available. Please refer 

to W23 price lists here for Tomamu & Sahoro

Club Med Tomamu/Sahoro to/from Club Med Kiroro

By Shuttle Bus
• Club Med Tomamu/Sahoro > New Chitose Airport (International Terminal & Domestic Terminal) > Club Med 

Kiroro (approx. 4h from Tomamu and 4h 45min from Sahoro)
• Please refer to the respective shuttle bus schedules for Tomamu, Sahoro & Kiroro here

By Train (Public Transport)
• Club Med Tomamu > Tomamu Station > Otaru Station > Shuttle Bus/Private Transfer to Kiroro resort

(approx. 3h 15min)
• Club Med Sahoro > Shintoku Train Station > Otaru Station > Shuttle Bus/Private Transfer to Kiroro resort

(approx. 3h 40min)

Private Transfer (Bus/Jumbo Taxi/Middle Taxi) or Rent a Private Car
• Club Med provides private transfers between resorts (Tomamu, Sahoro & Kiroro)

• Alternatively, GMs can rent their own private car from Tomamu / Sahoro > Kiroro (3-4 hrs drive)

*GMs are not advised to do a day trip from Tomamu or Sahoro to Kiroro due to length of journey.

Note: Private transfers (between Tomamu/Sahoro/Kiroro) are upon request and will need to be arranged directly with resort. Please contact traffic 
team at the resort, as private transfers are NOT available for booking on NA system. 

Club 
Med 

Tomamu

Club 
Med 

Sahoro

Club 
Med 

Tomamu

Club 
Med 

Sahoro

Club 
Med 

Kiroro 
Peak

Club 
Med 

Kiroro 
Grand

https://clubmedoffice-my.sharepoint.com/:b:/g/personal/leowfa_clubmed_com/EXmPkdG-IIhJueQAD2ipvx0B2qfSHMR4m7g64A154h4tXA?e=qBNVkX


CLUB MED KIRORO

Whisky tasting near the birthplace of Nikka*

Distinctive
Blaze new trails with experiences that are uncommon, 

one-of-a-kind, and unique to the destination.

Couple & Family-friendly with a wide 
host of activities

Ski In / Ski Out and learn how to ski with ski 
slopes available for all levels

Explore nearby Otaru coastal town*

Traditional Japanese Onsen 
(Located in Kiroro Grand)



CLUB MED KIRORO

Free-Spirited
Step into moments of ease and spontaneity as you let 
go and relish a slice of unconventional life in Hokkaido.

Art-inspired interiors and  Avant Garde 
design 

Top-of-the-world mountain 
views

Carve your own ski-tracks off-piste 
and enjoy fresh powder snow

Premium all-inclusive formula with 
unlimited experiences

Our centre du village, 
revisited



CLUB MED KIRORO

Fresh
The first to bring you fresh lifestyle moments from 

adrenaline-packed adventures to wellness retreats, to 
unconventional experiences and new cultural 

discoveries.

Snow Motion® – ride the ski 
runs then go for a holistic 
wellness retreat at our spa

Snow sports rekindled – snow trekking 
and new discoveries

Enjoy wellness programmes such as fitness 
classes and yoga 

Off Piste skiing, night skiing, 
and spring skiing

Rotenburo outdoor open-air hot 
bathtub
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5 Reasons to Visit Club Med Kiroro

One of the best powder 
snow in Hokkaido and the 

world with ~21 m of 
snowfall annually and early 

ski seasons

1)

Aprés-ski the Hokkaido 
way as you relax and 

reinvigorate in wellness 
experiences such as 

Rotenburo outdoor hot 
bath and Spa*

Enjoy a cultural fusion of 
French and Hokkaido 

culture and cuisines with 
our international F&B 
offerings and team of 

multicultural G.Os

Encounter undiscovered 
culture as you visit native 
Hokkaido and learn about 
indigenous Ainu culture

Ski in/Ski out resort with 
unparalleled off-piste, 

backcountry** skiing* with 
top-of-the-world mountain 

views

1 2 3

4 5
*At additional cost
**An activity outside of Club Med Product and dependent on local mountain operation and guide. A supervised activity and not organised by Club 
Med, hiring a guide is strongly recommended to ensure safety on the mountains.
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The Avant-garde wing at Club Med 
Kiroro Peak redefines the limits and 
challenge and go beyond the status 

quo.

Inspired by the avant-garde (French: ‘advanced guard’) 
movement from the 20th Century, Club Med Kiroro Peak 
combines the clean lines of Modernist Japan, juxtaposed 

with visionary and experimental design that is ahead of its 
time. The premium wing incorporates the artsy and the 

upscale to offer couples and families with teenagers alike a 
boutique design experience that brings the heart of Kiroro 

to your doorstep.

Avant-garde

Encounter the
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A Look at Club Med Kiroro Peak

Aerial View

Exterior
Exterior (Night View)
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Lobby & Reception Area
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Lounge & Entertainment Area
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Lounge & Main Bar
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11 Deluxe Rooms
57-69sqm

2 Suites
77-96 sqm

Room Categories

Deluxe SuiteSuperior

113 Superior Rooms
28 –39* sqm

*Two C3, Superior rooms available as 57sqm
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Superior
113 Superior Rooms
28 –39* sqm
*Two C3, Superior rooms 
available as 57sqm

Junior Family Superior - Tatami Junior Family Superior - Tatami 

Superior Room

Junior Family Superior Room

Junior Family Superior Room
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Deluxe 11 Deluxe Rooms
57-69sqm

Family Deluxe Room

Junior Family Deluxe Room Junior Family Deluxe Room

Family Deluxe Room

CLUB MED KIRORO PEAK
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Suites

Junior Family Suite / Family Suite

2 Suites
77-96 sqm

Junior Family Suite / Family Suite

Family Suite Room
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Superior Rooms

31

Superior Room

Perfect for couples, enjoy the warmth 
and cozy room filled with modern 
touches that will make this a mountain 
holiday to remember.

• 28-31 sqm
• Occupancy: 2 
• No. of rooms: 56

Services included 
+ Minibar (non-provisioned)
+ Luggage service
+ Cleaning on demand
+ Bathrobe

Additional Services available: 
+ Laundry service (extra charge)
+ Dry-cleaning service (extra charge)

Superior Room – 
Mobility Accessible

With view in the mountain and the 
valley, these rooms feature carefully 
chosen materials and colors that create 
a cozy atmosphere. The design skillfully 
combines Japanese influences with 
sleek lines.

• 39 sqm
• Occupancy: 2
• No. of rooms: 1

Services included 
+ Minibar (non-provisioned)
+ Luggage service
+ Cleaning on demand
+ Bathrobe

Additional Services available: 
+ Laundry service (extra charge)
+ Dry-cleaning service (extra charge)

Junior Family Superior 
Room

With view in the mountain and the 
valley, these rooms feature carefully 
chosen materials and colors that create 
a cozy atmosphere. The design skillfully 
combines Japanese influences with 
sleek lines.

• 38-39* sqm
• Occupancy: 3
• - 2 adults + 1 teen (17 yo)
• No. of rooms: 43
*Note: *Two C3 rooms available as 57sqm, 
room allocation is assigned randomly

Services included
+ Minibar (non-provisioned)
+ Luggage service
+ Cleaning on demand
+ Bathrobe

Additional Services available:
+ Laundry service (extra charge)
+ Dry-cleaning service (extra charge)

Junior Family Superior 
Room - Tatami

The tatami room is equipped with 2 low 
beds close to the floor on a traditional 
Japanese tatami flooring for a more 
local Japanese experience for guests. A 
sofa which extends to a low sofa bed is 
also available for teen.

• 39 sqm
• Occupancy: 3 

- 2 adults + 1 teen (17 yo)
• No. of rooms: 39

Services included 
+ Minibar (non-provisioned)
+ Luggage service
+ Cleaning on demand
+ Bathrobe

Additional Services available: 
+ Laundry service (extra charge)
+ Dry-cleaning service (extra charge)
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Deluxe & Suite Rooms

32

Junior Family Deluxe 
Room
Enjoy larger spaces with a mountain or 
forest view. With generous dimensions, 
this room is a favourite for families 
looking for that extra space. Anyone 
who loves the landscape will feel at 
home here in our cosy mountain resort.

• 57-59 sqm
• Occupancy: 3 

- 2 adults + 1 teen (17 yo)
• No. of rooms: 2

Services included 
+ Minibar (refilled on demand)
+ Luggage service
+ Cleaning on demand
+ Bathrobe

Additional Services available: 
+ Laundry service (extra charge)
+ Dry-cleaning service (extra charge)

Family Deluxe Room
Enjoy larger spaces with a mountain or 
forest view. With generous dimensions, 
this room is a favourite for families 
looking for that extra space. Anyone 
who loves the landscape will feel at 
home here in our cosy mountain resort.

• 60 sqm
• Occupancy: 3

- 2 adults + 2 teens (17 yo)
• No. of rooms: 9

Services included 
+ Minibar (refilled on demand)
+ Luggage service
+ Cleaning on demand
+ Bathrobe

Additional Services available: 
+ Laundry service (extra charge)
+ Dry-cleaning service (extra charge)

Junior Family Suite Room
With its generous size and layout, the 
Suite will be a big hit with large families. 
The avant garde decor is chic and 
contemporary and makes this the 
perfect space to relax. Enjoy a family 
holiday with an elevated panorama view 
of the mountain and ski slopes right 
from your window.

• 77 sqm
• Occupancy: 5 

- 2 adults + 3 teens (17 yo)
• No. of rooms: 1

Services included 
+ Minibar (non- alcoholic drinks) - 
refilled daily
+ Inclusive of room service for 
continental breakfast
+ Luggage service
+ Cleaning on demand
+ Bathrobe
+ Room service (from 11am to 11pm)

Additional Services available: 
+ Laundry service (extra charge)
+ Dry-cleaning service (extra charge)

Family Suite Room
With its generous size and layout, the 
Suite will be a big hit with large families. 
The avant garde decor is chic and 
contemporary and makes this the 
perfect space to relax. Enjoy a family 
holiday with an elevated panorama view 
of the mountain and ski slopes right 
from your window.

• 96 sqm
• Occupancy: 5 

- 2 adults + 3 teens (17 yo)
• No. of rooms: 1

Services included 
+ Minibar (non- alcoholic drinks) - 
refilled daily
+ Inclusive of room service for 
continental breakfast
+ Luggage service
+ Cleaning on demand
+ Bathrobe
+ Room service (from 11am to 11pm)

Additional Services available: 
+ Laundry service (extra charge)
+ Dry-cleaning service (extra charge)
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Room Design Inspiration

Avant-Garde Design

Modern Japanese twist of 
clean lines, with bold 

innovative contemporary 
design.

Peak design is based on 
contemporary re-mixing 

traditional Japanese 
influences with avant guard 
fashion and art. The overlap 

and contradiction of 
Western and Japanese 

styles creates an interesting 
unique new interpretation of 

both in this mountain 
setting.

Local Culture

Incorporating traditional 
Japanese rooms like Tatami 

rooms
Local culture is 

reinterpreted, artistry of 
calligraphy for instance is 
incorporated in the carpet 
designs. Brush strokes as 

grand gestures and a 
cocktail of reinterpreted 
traditional patterns with 
Japanese avant guard 

fashion

Japanese Painting in the 
Room

A Western 'action painting' 
meets Japanese calligraphy 
craftsmanship, the painting 
is a stylised version of the 

Japanese character for 
‘dream’ as if its drawn with 

an enormous brush

Materials in the Room

Wood, natural, upscale and 
premium, touches of local 
Japanese culture used in a 

modern way
A palette of mountainous, 
Alpine timbers combined 

with touches, comfortable 
bespoke fabrics of Japan 

(modern collage of 
traditional pattern) and the 
West (checkered tartans)  

Giving a overall warm, cosy 
inviting mood
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Otaru (Main Restaurant) - Western Dining Room
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Our International F&B Offerings
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OTARU – MAIN RESTAURANT
The International Restaurant offers an all-day buffet selection with a variety of international cuisines, served in a 
stylish, natural and fun environment spread across 2 themed zones 
— Western and Asian.

~Opens daily
~Capacity: 300 
(Shakotan/Asian Zone: 130 pax, Misaki/Western Zone: 170 pax)

• Breakfast Buffet: 7:15AM – 9:45AM
• Lunch Buffet: 12:15PM – 2PM
• Late Lunch: 2:15PM – 4.00PM
• Dinner: 6.30PM – 9.15PM

THE VIEW BAR – MAIN BAR

Cheer into the night at the Main Bar — a modern and fun space for entertainment and stage performances with a variety 
of local and international drinks to enjoy.

~Opens daily: 11AM – 11PM
~Capacity:160 pax
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Both Asian Specialty Restaurant and Yakiniku Specialty Restaurant are located in Kiroro Grand. Specialty restaurant available by reservation only. Guests staying at 
Peak will have access to these restaurants as part of the all-inclusive package.  

Accessible via shuttle bus (2-3 min) or via gondola (3min ride when in service, depending on service operator).

*Operation date and timing are subjected to changes in resort, please check with resort team on site.

THE KAEN – YAKINIKU SPECIALTY RESTAURANT*
Indulge in a sumptuous grilled feast, with our must try Kuroge Wagyu Cross Karubi – a well marbled thin sliced beef that is succulent, or our 
Boneless Short Rib, both from our renowned Tokachi farm in Hokkaido. Paired with fresh Hokkaido vegetables and local rice, it’ll be a hearty meal 
to remember.

~Capacity: 100

THE OGON – ASIAN SPECIALTY RESTAURANT
Specialising in comforting and delectable hot pots, spoil yourself as you go on a gastronomical adventure around Asia, inspired by the cuisines 
from Japan, Korean, China and Thailand. Featuring fresh Otaru seafood and Hokkaido meat and vegetables, get ready for a burst of flavours to 
excite your taste buds.

~Capacity: 50

*At extra cost

THE EBISU – SUSHI SPECIALTY RESTAURANT*
Gather with friends at our Sushi Specialty Restaurant for a casual dine-in experience after a day out from skiing.
Enjoy a balanced yet sumptuous meal paired with local drinks such as sake or shochu to warm up your body and end off the perfect day.

Our International F&B Offerings
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Fitness
(Cardio – Training Room – 18yo)

(Yoga Program – 11yo)

Snow

Spa &

Trekking

Yoga

Wellness

Indoor Swimming Pool

Aqua Fitness 
(16YO)

Skiing
(Group & Private Lessons*)

Snowboarding
(Group & Private Lessons*)

*At extra cost

A Wide Array of Activities
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Toya 

Indoor Heated Swimming Pool In Kiroro 
Grand

(Opened for W23)

Indoor Heated Swimming Pool : Free Access for GMs

Opening hours: 14:00 – 16:00 (Subjected to changes)

Included:

• Adult Pool / Kids Pool Area

• Aqua Fitness Classes (for 16 years old and above)

• Jacuzzi / Whirlpool bath: Free Access

• Sauna at the pool: Free Access, 1 room mix gender

• Rotenburo – An outdoor hot bath **



39

Join Us On a

Relax, revitalise and recharge in luxury with 
our wellness offerings. Combining upscale 

luxury with world-class amenities, set 
against the breathtaking natural mountain 
landscape, your wellness journey begins 

here.

Wellness Journey



Known to improve 
cardiovascular health and 
reduce stress – visit our 

sauna room to refresh and 
unwind your mind, body 

and soul.

*Mixed sauna located at 
indoor pool

*Sauna also located at Onsen

Invigorate your body in the 
warm waters of our ofuro 

that will help ease and 
loosen any sore / tight 

muscles for a good rest 
ahead.

*Ofuro bath – located at 
Onsen area for Grand

The first ever traditional 
Japanese Onsen, indulge 

in soothing natural hot 
springs waters as you 

relax your muscles after a 
long ski day.

The calm lounge offers a 
zen area for couples and 

families to relax and 
rejuvenate after a long 

day. Get your quick 
wellness fix in this zen like 

space. 

The Spa at Club Med 
Kiroro Peak is equipped 
with with 7 single and 

double treatment rooms 
for guests to balance body 

and soul with goodness, 
beauty, harmony and the 

wholeness of nature.

*At extra cost

Soak into a relaxing 
Japanese-style hot bath in 
an outdoor tub facing the 
mountain and surrounded 
by snow after a long day 

of skiing.

*For Rotenburo located at 
Grand: 

Access is from the pool ‘Toya’

Feel rejuvenated and 
relaxed as you let the 

calming hot stone rooms 
relax your muscles.

*At extra cost

Club Med Spa*

Ofuro
(Located at Kiroro Peak & Kiroro 

Grand)

Sauna
(Located at Kiroro Peak & Kiroro 

Grand)

Traditional 
Japanese Onsen

(Located at Kiroro Grand)

Rotenburo
(Located at Kiroro Grand)

Outdoor open-air hot bath

Relax, Revitalise & Recharge

As of April 2023, Children of 7 years and older are not 
allowed to use the opposite genders facilities of Ofuro, 
Rotenburo, Sauna, and Onsen facilities.

Sauna /Rotenburo / Ofuro / Onsen 

Etiquette:

• Disrobe completely

• No swimming suit or clothing allowed

• No tattoos allowed, need to be covered.

Calm Lounge / Hot Stone Room is part of our Club 
Med Spa and is only accessible by Spa guests

IMAGES ON THIS SLIDE ARE FOR EXPLANATION PURPOSES. ACTUAL PRODUCT MIGHT DIFFER VISUALLY

Hot Stone 
Room*

(Located at Kiroro Grand)

Calm Lounge
(Located at Kiroro Grand)



Ride One of the Best Powder 
Snow in the World Glass Workshop*

Otaru Canal Tour* Relish Japanese-French 
Fusion Cuisine

Indulge in Our Japanese Onsen
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Ride One of the Best Powder Snow in the 
World

Kiroro is a hidden powder paradise with a 
world-class reputation for its pure powder snow. The 

destination’s proximity to the coast and seasonal winds 
from Siberia create the perfect conditions for high-quality, 

pristine snow with fresh tracks and untrodden paths to 
uncover.

With the highest annual snowfall in Japan 
(about ~21 m of snowfall a year!), travellers can enjoy 

abundant snow coverage and long ski seasons that start 
as early as November and last till May.

Try out even Spring Skiing during the months of April & 
May where you can experience sunny weathers and 

bluebird ski days.

42
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Glass workshop*

Learn a new skill and let your creativity shine 
with our glass workshop. Originating from the 

famous Otaru town where glasswork is 
famously known, try your hand at glassmaking 
and create fragile yet beautiful pieces of art. 

*At extra cost
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Otaru Canal Tour*

A short 40 minutes trip from Kiroro will bring you 
to the beautiful Otaru Coastal Town a port city 

that was once the center of the economy of 
Hokkaido. Explore the land’s history through a 

boat ride that will bring you through the 
picturesque streets filled with historic sites and 

wonder.

*At extra cost
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Relish Japanese-French Fusion 
Cuisine

Enjoy an international buffet with a 
Japanese-French fusion cuisine offer in a 

stylish, natural and unconventional 
atmosphere. 

From traditional Hokkaido treats to French 
savoir-faire expertly whipped up by our 

internationally-trained chefs, guests can enjoy 
a unique gastronomic experience and taste of 
the best of both worlds in one culinary setting.
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Indulge in our Japanese 

Onsen

Soak in our Japanese Onsen hot bath and end 

off the ski day by indulging in the calming 

warmth that will help to improve blood 

circulation, increase metabolism and 

rejuvenate body and soul. Feel your muscles 

relax as you and take in the beautiful scene of 

Kiroro’s winter white wonderland.

*Image for visualization purposes only
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Hokkaido Band Tour – ‘The ONE’

To warm up this winter in Japan, we're delighted to announce the launch of 
one of the most eagerly awaited projects by our team in 2023: the Live Band 
Show. 
From the beginning of December to the end of March, a musical tour will take 
place in our 4 resorts in Japan, Sahoro, Tomamu, Kiroro Peak and Kiroro 
Grand. These concerts will be spread over several days, with 1 or 2 concerts 
in each resort per week.

Available Now
• Seasonal turn : 09 Dec to 31 March 2024 : Tomamu/ Sahoro /Kiroro 

Grand & Peak 

• Programming weekly by resort:

o x 2 performance /week ( Kiroro Grand & Tomamu )

o x1 performance/week  ( Sahoro & Kiroro Peak ) 

What’s New at Club Med Kiroro Peak
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Glow Party 2.0

Welcome to the Glow party ambiance! Live performance , visual happenings 
and many surprises in a glow scenography and atmosphere with a Glow 
dress code to make you shine in the dark ! 

Rediscover Club Med Kiroro Peak Novelties
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Taiko Show

Taiko is the Japanese word for drum and refers to the modern 
style of playing these traditional drums. Expect a high energy 
performance art that combines music, dance, martial arts, 
athletics, and culture.

Rediscover Club Med Kiroro Peak Novelties
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Winter We Love Lifestyle Concept 

This winter season be transported to an illuminated icy magical 
getaway and experience icy winter in our decor and F&B. From 
metallic outfits to glow parties, to ice sculptures and an ice bar, 
stay amazed and fall in love with this winter festivities. 

Rediscover Club Med Kiroro Peak Novelties
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Energetic ski return 
(11:30 to 12:15)

Ice bar and live music
Family igloo workshop

*Subject to weather condition

Morning

Good night

Ski departure

Lunch

Winter We Love Teatime
(15:30 to 17:00)

Polar wonderland recreated during 
teatime:
- Immerse in our polar décor
- Winter We Love fun fair: team up 

with your family to win all the 
games

- Thematized treats: mulled wine, 
sugar apple, marshmallows

Winter We Love evening*
Immerse in the ambiance of the Ice Festival:
- Interactive animation show

- Special party with LED decoration and costumes 
(for GO) and of course our signature 
choreographies

*After dinner

Ski return

A full day of polar festivities to celebrate winter 
energy. Twice per week.



#1 Ride One of The Best 
Powder Snow in the World
Experience a hidden powder paradise 
and the highest annual snowfall in 
Japan

DISTINCTIVE - FREE-SPIRITED - FRESH

#2 Glass Workshop*
Have a taste of creativity as 
you create new ornaments 
through our Glass workshop 
and learn the art of this 
fragile yet beautiful object.

#3 Relish Japanese-French 
Fusion Cuisine
Enjoy the best of both worlds with Japanese-
French fusion cuisine whipped up by our 
internationally-trained chefs

#4 Otaru Canal Tour*
Rediscover the charm of Otaru, a 
city of history and romance. A 
captain full of personality will guide 
you through cruising for about 40 
minutes.

*At extra cost

Unconventional 
Hokkaido

#5 Indulge in Club Med’s First 
Japanese Onsen
Indulge in the calming warmth of water from 
natural hot springs and  transcend into a zen 
state of mind as you take in the natural 
scent of cedarwood and stone
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Zooming in on our BSR Activities

Explore

Reconnect

Learn

Educational walks & hikes 
(around fauna & flora)

Immersion in the local 
traditions with local 

experiences 

Support to local 
communities, local purchase 

(E.g. tea, coffee, rice)

Green Globe Certification 
within 2023

Bye-Bye Plastics program
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Meeting Room Size Capacity by Configuration*

Area 
(sqm)

U-shape Board room Classroom Theatre Cluster

Minato 48 sqm 21 24 24 40 28

Unga 48 sqm 21 24 24 40 28

Minato + Unga 96sqm 24 30 48 80 48

Meeting Facilities And Equipment

LCD Projector 

Writing Needs

Audio Visual Equipment

Projector Screen

Note: 
• Minato and Unga rooms can be used individually for Yoga or Fitness programmes
• Capacity above is based on table of 180cm x 45cm

U-Shape Classroom Square

*Meeting room images are for reference purposes only



CLUB MED KIRORO

Other*

Excursions*
Entertainment

Boutique*

Kids & Family

Accommodation: 126 
Rooms Sports & Activities

Food & Beverage

General Information

*At extra cost

Property Size: 2.1 ha (21.096 sqkm)

Local Currency: JPY

Tel: +81-013-534-7112 / +81-013-535-3117 
(Country Code 81)

Time Zone: GMT +9 hours

Minimum Age Access: 12 years & above

• Superior
• Deluxe
• Suite
*1 mobility access room available

• Rotenburo outdoor hot bathtub
• Ofuro
• Indoor large bath
• Sauna
• Spa*

• 1 Main International  restaurant
• 1 Main Bar

• No kids facilities

Fitness Program :
• Cardio-training Room ( Cardio Gym) (18 yo)
• Yoga Program ( The Studio ) (12 yo)
• Aqua fitness class (16 yo)

• Glass Workshop
• Horse Riding (Beginner/Advanced)

Entertainment  services 
• Daily & Evening events program -night shows & 

party
• Live music 
• Indoor Circus performances for show. 
• Chapel access (use Grand Chapel )*

Play Lounge Area 
• Billiard table (1 table)
• Digital Darts 
• Indoor Ping Pong tables 
• Baby foot

• Rossignol ski apparel rental service
• Ski/mountain apparel, ski goggles, 

gloves & masks
• Club Med Kiroro souvenirs
• Personal care & convenience 

products
• Local delicacies

Mountain Activities : 
• Snowboarding (Group / Private* lessons)
• Skiing (Group / Private* lessons)
• Ski and snowboard Trident race (2x/Week)
• Snow trekking

• Photographer

All You Need to KnowClub Med Kiroro Peak, 
Hokkaido

Wellness

PEAK

Ski Pro Shop

• Ski and snowboard rental equipment*
• Ski equipment tune up service*

Check-in / Out

• Check-in: 15:00hr
• Check out: 10:00hr

Address: 650 Tokiwa, Akaigawa-mura, Yoichi-
gun, Hokkaido Japan 046-0593

Access: 90 min from New Chitose Airport/ 
70 min from Sapporo Okadama Airport

Location

GMs who have purchased stay package (VV) / stay package + transfer (VVT):
• Check in time is 3pm. Any request for early check in, F&B services and access to resort facilities before 3pm is at additional cost.
• Check out time is 10am, for a departure from the resort by 3pm. (Breakfast and lunch included)
• Any requests for early check in / late check out is subjected to room availability and there will be extra cost incurred onsite, to be paid at the resort. This service is not bookable online.

GMs who have purchased a flight package (AP):
• Room to be allocated as soon as possible according to their availability (at no additional cost) F&B services and access to resort facilities included from arrival until departure time (at no additional cost).
• Check out time is 10am.



Club Med Disclaimer: the details quotes in this document were correct at the time of publication but subject to change. Document publication date: 
01/03/2024. Club med strives to provide photographs and illustrations that allow the client to have an overview of the services and facilities offered

Discover more about Club Med Kiroro Peak

Discover more about Club Med resort
Download our app
Club Med Resorts 

All-inclusive Beach 
And Mountain Resorts
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